Login Instruction

Phase 1 : Phone Setup

1. Open the ZOIPER app

X

Zoiperb

App

2. Open the VICldial portal - http://38.102.225.147/vicidial/welcome.php

<« C @ Motsecure | 38.102.225.147 vicidisl/welcome phy ow Bos »Q

B4VICIdial weicome
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Administration

3. Click Agent Login

NAVICIdial Welcome

Agent Login

Timeclock

Administration

4. Login your assigned VICldial PHONE LOGIN AND PASSWORD

WAVICIdial phone login

Phone Login: 8071001
Phone Password:
SUBMIT

VERSION: 2.14-578c BUILD: 180108-0833


http://38.102.225.147/vicidial/welcome.php

5. Login you assigned VICIDIAL USERNAME, PASSWORD and select the CAMPAIGN

WAVICIdial Campaign Login

User Login: |PDCI001
User Password:

Campaign: (3071001 - PDCI 8071 v)

| SUBMIT | | Refresh Campaign List |

VERSION: 2.14-576c BUILD: 190108-0833

6. Click AGENTDIRECT then SUBMIT

CLOSER INBOUND GROUP SELECTION
GROUPS NOT SELECTED SELECTED GROUPS
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RESET | SUBMIT

7. Answer the call on the Zoiper and listen to the message that you have successfully login.

D Zoipers
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8071001@38.102.225.147 Clock should be
running

Click here to add a

DO NOT hang up this
session throughout the
duration of your shift. If it
happens, logout/login your
VICldial account.
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8. VICldial Agent’s Portal

Logged in as User: PDCI001 on Phone: SIF/&071001 to campaign: 8071001

GROUPS LOGOUT
WAVICIdial SCRIPT e Qe ™ et NO LIVE CALL

[] LEAD PREVIE

START RECORDING

8.1 Agent’s Status

8.1.1 YOU ARE ACTIVE - Agent is ready to receive call

8.1.2 YOU ARE PAUSED — Agent will not receive incoming calls and can use the MANUAL

DIAL to do outgoing calls

YOU ARE PAUSED

8.2 HANGUP CUSTOMER - click to end all conversation (do not hangup on the Zoiper)



8.3 SEND DTMF —input DTMF here

SEND DTMF

Phase 2 : Citrix Login

1.

Goto https://cbapps.sccompanies.com/logon/LogonPoint/tmindex.html

Enter your USERNAME and PASSWORD

€ > C @ chappssccompaniescomyiogor WAmindexhtm oot BOE »@

Citrix Gateway

For the PingID passcode
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Citrix Gateway



https://cbapps.sccompanies.com/logon/LogonPoint/tmindex.html

4. Open the PinglD app

PinglD
App

5. Copy the 6-digit code

Citrix Gateway

6. Paste and Submit

Please provide your PingID passcode.

Citrix Gateway _

Submit




7. Goto APPS tab and Open the INTERACTION DESKTOP

&« C @ cbapps.sccompanies.com/Citrix/ColonyBrandsWeb/ ‘ + B o © #» o H

Citrix StoreFront

Apps
All (20) Favorites (1)
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Acrobat Reader DC Acrobat Reader DC Acrobat Reader DC - All In One - Monroe Bluezone - Monroe Calculator Change Password Excel Online -
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8. Logon to the Interaction Desktop

Citrix StoreFront

Apps

All (20) Favorites (1)

Acrobat Reader DC  Acrobat Real| 3= [ Use Windows Authentication -1
User:
% ] Server: cicd
SutinType. [ RemoteSation 7]
Workstation:  PDCDOT | Enter your
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9. You are now ready to take a call.

File Edit View Workspaces Options Tools Window Help

FNew ~| ) [ X 27Days6diett €D Available - S~ Workgroups ¥ -
@ My Interactions [ €& Call History | %
Queve  Name Number Duration  State Interaction Id
Pickup Hold Mute | Transfer Disconnect
- X

[73 Company Directory

Last Neme  ~ First Name Extension Department
Abrshamson  Douglas 77 Cloud Engineeri... H
Acebey Chris 2649 Mailing
Ackerman Temi
Ackerman Ryan 3035 Internet/E-Com..

Ackerman Brent 8883 Cloud Enginesri...

Ackerman Ben 2197 Sun Prairie Fulf

Ackerman Tami 8477 Food Supply Ch.. v

Viewing contacts 1to 25 of 1,074 | 48 Previous
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Dial | Transfer Consult Conference | Business | Camp Status | Properties
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Phase 3 : Bluezone Login

1. Open the Bluezone app

Citrix StoreFront w
HOME

Apps

All20)  Favorites (1)
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Acrobat Reader DC Acrobat Reader DC Acrobat Reader DC - All In One - Monrdg Bluezone - Monroe Calculator Change Password Excel Online -
ULF CallCenter
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Interaction Desktop Internet Explorer OneDrive Online - Orderfind Qutlook Online - Remote Desktop SC Data Pop Sharepoint - Call
Call Center CallCenter ‘Connection Corp Center



2. Login your Mainframe Userld and Password
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Phase 4 : Logging Off

1. Interaction Desktop
1.1 Click File — Log off

1.2 Click File — Exit

EN English

File | Edit View Workspaces Options Tools Window Help

New v f4815 € Available - -
[ Lol Jlurmber Duration _ State
Log off of Interaction Center
Close (Hide) Alt+F4
Exit

Pickup Hold Mute | Transfer Disconnect

Company Directory

Last Name First Name Extension Department
Abrahamson  Dougles Cloud Engineer..
Acebey Chris Mailing
Ackerman Tami

Ackerman Ryan Internet/E-Com..
Ackerman Brent Cloud Engineer..
Ackerman Ben Sun Prairie Fulfi.
Ackerman Temi Food Supply Ch...
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Dial | Transfer Consult Conference | Business | Camp Status | Properties




2. Citrix Logoff

< C @ chapps.sccompanies.com/
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3. Bluezone Logoff

All In One - Monroe

@

Bluezone - Monroe

Outlook Online -
CallCenter

3.1 Press Pausebreak for blank Bluezone screen

3.2 Type SEOF then ENTER
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4. Logout from the VICldial portal

& > C © Notsecure | 38.102.225.147/agc/vicidial. php
Logged in as User PDCI00T on Phone: SIP/2071001 1o campaign: 8071001

GROUPS  LOGOUT
2020-08-20 21:37:58 1D: 8600051
WAVICIdial SCRIPT Calls in Queue. 0 -

YOU ARE PAUSED
DIAL NEXT NUMBER
E!

START RECORDING




